Welcome to DISH Network!

Thanks for choosing DISH Network for your television service. We are proud to be number
one in customer satisfaction; to provide the best sports and movies in HD with over 100
national HD channels this year and to offer the best HD DVR available**

We hope you are enjoying your new satellite TV service — get ready to enjoy 3 months of
programming on us! That's right, 3 months FREE! Over the next 20 months your credits
will be reflected on your bill for the first, tenth and twentieth month of service.

Just think of what you could get with the $120 you save:
¢ Concert Tickets * Digital Camera e Vacation Fund
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Here are a few tips to help you understand your first bill:

* DISH Network bills for services one month in advance. This means your first bill
reflects two months of service — the current month as well as next month’s service.
Your next bill will arrive in 45 days.

¢ All future bills will be for one month of service.

* Detailed charges are located on the back of your bill:

Adjustments
Jan 18  Month 1 Promo Credit - Adjustment -39.99
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Thank you again for your business — you made a great choice
selecting DISH Network. We look forward to providing you
the best in television for many years to come!

For additional information go to:

www.dishnetwork.com/3monthsfree
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